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Dr. Frank Bonner  

President, Gardner-Webb University  

President Bonner has done extensive work in accreditation through the Southern 
Association of Colleges and Schools Commission on Colleges (SACSCOC), one of the 
nation’s seven regional accrediting agencies recognized by the U.S. Department of 
Education.  He currently serves as a member of the Executive Council of the SACSCOC 
Board of Trustees and chair of the North Carolina delegation to the Commission. He has 
served previously on the Board, the Criteria and Reports Committee (C&R Committee), 
and as chair of C&R working groups. Bonner has served on more than 30 accreditation 
committees, many times as committee chair. 

President Bonner is also involved in intercollegiate athletics. In 2017, he was appointed 
to the NCAA Division I Board of Directors, which includes 24 presidents and chancellors. 
The Board is comprised of a representative from each of the 10 Football Bowl 
Subdivision (FBS) conferences; 10 from the remaining 22 NCAA Football Championship 
Subdivision (FCS) and Division I conferences; the chair of the NCAA Division I Council; 
one faculty athletics representative; one senior woman administrator representative and 
one student-athlete. In addition, Bonner is a member of the Executive Committee of the 
North Carolina Independent Colleges and Universities (NCICU). He is also a past 
president of the Big South Conference and a past chair of the Board of Directors of the 
International Association of Baptist Colleges and Universities. 

While at Gardner-Webb, Bonner has remained active in civic affairs. He is a past chair of 
the Cleveland County Chamber, past president of Shelby Rotary, a Paul Harris Fellow, 
and a former board member for the Cleveland County YMCA and Communities in 
Schools.  Bonner is a member of First Baptist Church, Shelby, where he teaches 
Sunday School and serves as both a deacon and church moderator.  A graduate of 
ROTC, Bonner retired at the rank of Colonel after 22 years in the United States Army 
Reserve. 

 

Laura Bowles 

CFO, Movement Mortgage 

Laura Bowles is the Chief Financial Officer at Movement Mortgage. As CFO, Laura is 
responsible for the company's accounting, financial planning and investing activities. She 
also works with senior leadership on strategic planning and development to forecast and 
guide the future direction of the company.  

Laura came to Movement in early 2014 a seasoned financial professional whose career 
catalog includes home loans risk management at Bank of America, a CFO for several 
Wachovia business units and most recently Director and Head of Consumer and Small 
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Business Lending Products at Citibank. Previous roles also include positions at Liz 
Claiborne, Chase Capital and Merrill Lynch.  

Laura holds a BSE from Princeton University and an MBA from Harvard Business 
School. She lives with her husband and two children in Charlotte, NC, and enjoys 
working out and making the most of nice weather with family trips to the mountains.  

 

Christine M. DeBiase 

EVP, General Counsel and Corporate Secretary, Brighthouse Financial 

Christine DeBiase is the general counsel and corporate secretary of Brighthouse 
Financial. She is also the interim head of human resources. Brighthouse Financial was 
established by MetLife in 2016 and is a major provider of annuity and life insurance 
solutions in the U.S. 

DeBiase is responsible for legal affairs and corporate governance at Brighthouse 
Financial. As general counsel, she is also responsible for the company’s compliance, 
communications and government relations functions. In April 2017 she was named the 
interim head of human resources. DeBiase is a member of the Brighthouse Financial 
senior leadership team. 

Prior to her current role, DeBiase was lead counsel to MetLife’s U.S. Retail business. 

DeBiase held multiple leadership roles at MetLife over the course of 20 years. She 
served as MetLife’s corporate secretary, associate general counsel in the legal 
department and worked with the corporate ethics and compliance organization. She 
began her tenure at MetLife in 1996 as a litigation attorney, specializing in insurance 
litigation. 

DeBiase graduated from the State University of New York at New Paltz with a bachelor’s 
degree in communications and from the Western Michigan University, Cooley Law 
School with a Juris Doctor degree. She serves as a member of the advisory board for 
PowerPlay NYC, Inc., a nonprofit committed to educating and empowering girls through 
sports. 

 

Anthony DeFurio 

CFO, Carolinas HealthCare 

Mr. Anthony C. DeFurio was recently selected to be the next chief financial officer and 
executive vice president for Carolinas HealthCare.  Mr. DeFurio brings nearly 30 years 
of leadership experience at various health-care organizations to his new position.  

Most recently, Mr. DeFurio served as Chief Financial Officer and Senior Vice President 
at University of Colorado Health.  Mr. DeFurio served as Chief Financial Officer and Vice 
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President of Finance and Clinical Affairs at University Of Colorado Hospital Authority.  In 
these roles, Mr. DeFurio oversaw financial operations for the system, including business 
development, investment and treasury management, capital and debt structure, revenue 
enhancement, managed care contracting, audit and compliance, and mergers and 
acquisitions.  Mr. DeFurio joined University Of Colorado Hospital Authority in December 
2006.  From 2003 to 2006, he served as the Chief Financial Officer for the University of 
Iowa Hospitals and Clinics, and from 2001 to 2003 he served as Senior Vice President 
and Chief Financial Officer at the Sisters of Charity Providence Hospitals in South 
Carolina.  From 1999 to 2001, he served as the Chief Financial Officer for Catholic 
Health Initiatives (Centura) in Denver and from 1989 to 1999 mapped an extensive 
career with Columbia/HCA and related entities. He served as Director of Colorado 
Access Inc.  Mr. DeFurio was named "CFO of the Year for Nonprofits" by the Denver 
Business Journal in 2008.  He holds Masters Degrees in Business Administration and 
Health Administration from the University of Pittsburgh, Pennsylvania.  He received a 
Bachelor of Science in Biology from Indiana University of Pennsylvania. 

 

Sally Geany 

Senior Managing Director, TIAA-Cref 

Sally Geaney is Senior Managing Director and Head of the National Contact Center at 
TIAA, a Fortune 100 financial services organization and leading provider of retirement 
services to nonprofit organizations. A 30 year veteran of the retail and institutional 
retirement industry, Sally has held executive positions at Wells Fargo Advisors, Fidelity 
and American Express and has led service, sales, product and operations teams. 

In her role at TIAA, she is setting the vision and strategy for the contact center as it 
moves from handling primarily transaction-based interactions to actively managing 
participant relationships, building deeper connections and promoting products and 
services. In addition to setting integrated service strategy across all channels (phone, 
web and mobile); she is focused on investing in business growth and simplification. 

Dedicated to understanding the customer and making decisions from the customer 
perspective, she has launched real-time voice of the customer technology, a best 
practice customer feedback system. In addition to her contact center responsibilities, 
Sally serves as chair of the TIAA Customer Experience Council. 

Sally is a Registered Representative (FINRA Series 7, 8, 26 and 66). She earned her BA 
in Psychology from The College of the Holy Cross and her MBA from Harvard Business 
School. She is on the Executive Committee and a board member on the Community 
Building Initiative. She is active with a number of Women’s groups including mentoring 
through the WIE, and a member of the Charlotte Women’s Impact Fund. 
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Joe Gibbs 

President, Joe Gibbs Racing 

Hall of Fame football coach and accomplished NASCAR team owner, Joe Gibbs inspires 
us with his examples of leadership, teamwork, perseverance, hard work and values.  

The former coach of the NFL’s Washington Redskins and the force behind innumerable 
NASCAR triumphs, Joe Gibbs has led some of the world’s most successful teams. As a 
head coach, he took the once-failing Redskins to four Super Bowls and three world 
championships by improving team dynamics and persevering against the odds. As 
leader of the Joe Gibbs Racing team, he won the Daytona 500 in his second year of 
racing and subsequently won two Winston Cup Championships. And as the impetus 
behind a residential, educational and counseling center that puts troubled teens back on 
their feet, he has shared his family values and drive for success with others not as 
fortunate. Gibbs is a leader in business and in humanity, sharing with audiences the life 
lessons that have brought him success and the strategies for applying his winning 
leadership formula in any organization. He is author of Racing to Win: Establish Your 
Game Plan for Success, Fourth and One and The New York Times best seller, Game 
Plan for Life: Your Personal Playbook for Success. In 2009, Sporting News named 
Gibbs one of the 50 greatest coaches of all time. Gibbs also remains committed to Youth 
For Tomorrow, a home he founded in Bristow, VA that is now licensed to house up to 
106 troubled boys and girls ages 11-18. 

 

Andy Kalbaugh 

Managing Director & Divisional President, LPL Financial 

Andy Kalbaugh is managing director and divisional president of Relationship 
Management and Business Consulting for the LPL Financial Advisor and Institution 
Solutions business unit. He is responsible for the long-term growth, satisfaction, and 
retention of financial advisors and institutions and also oversees the teams supporting 
high net worth and registered investment advisor solutions. In addition, Mr. Kalbaugh 
has oversight of The Private Trust Company, an affiliate organization which manages 
trusts and family assets for high-net-worth clients.  

Previously, Mr. Kalbaugh served as managing director and divisional president of 
Institution Services and led business development and business consulting for all 
financial institutions. Prior to being named managing director in 2011, Mr. Kalbaugh 
served as executive vice president, business consulting, for Independent Advisor 
Services, responsible for providing support to advisors and their practices. He joined 
LPL Financial in July 2007 following the acquisition of Mutual Service Corporation (MSC) 
and served as chief executive officer for MSC as well as for Associated Securities 
Corporation.  
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Mr. Kalbaugh has more than 20 years of experience in the financial services industry. 
Before joining us in July 2007, he was president, chief executive officer, and chairman of 
American General Securities Incorporated and served as director of the AIG Advisor 
Group. Earlier, he was vice president and chief marketing officer for American General 
Securities Incorporated. Previous positions include eastern regional director of sales for 
The Advisors Group and senior trader for Calvert Securities Corporation.  

Mr. Kalbaugh is on the board of directors for the Bank Insurance & Securities 
Association (BISA), Charlotte Chamber of Commerce, and Communities in Schools of 
Charlotte-Mecklenburg. He earned a Bachelor of Arts degree in business and economics 
from the University of Maryland and is FINRA Series 7, 24, and 63 registered through 
LPL Financial.  

 

Christine P. Katziff  

Corporate General Auditor, Bank of America 

Christine P. Katziff is the corporate general auditor of Bank of America and a member of 
the company’s executive management team. She leads a global team responsible for 
providing independent assessments of the company’s business strategies, operations, 
risk framework, financial management and credit standards. She reports directly to the 
Audit Committee of the board of directors. 

Katziff joined Bank of America in 2004. Since then, she has held leadership positions in 
Corporate Audit, supporting nearly all of the major business segments that comprise the 
enterprise.  Before joining Bank of America, she held a number of management 
positions in Audit and Compliance at FleetBoston Financial and in KPMG’s Management 
Advisory Services. 

Katziff is the executive vice chair of the company’s Global Diversity and Inclusion 
Council and is a strong supporter of developing women leaders in financial services. She 
currently serves as the executive sponsor for Bank of America’s Investing in Women 
Leadership Council, which is comprised of executives from across the company who 
serve as advisors and champions of the company’s efforts to support the advancement 
of women, working with lines of business, the diversity and inclusion organization, and 
employee networks to maximize impact. She also participates in the Catalyst, Inc. 
“Women On Board” program, which promotes the appointment of women to corporate 
boards. 

Katziff serves on the board of directors and the finance committee for the Central 
Piedmont Community College Foundation. She is active in the Charlotte community and 
serves on the UNC Charlotte Belk College of Business board of advisors, the Wake 
Forest University Charlotte Executive Board, the board of directors for TreesCharlotte, 
and the annual Charlotte St. Jude Evening of Hope Committee. 
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Suzanne Morrison 

EVP, Division Manager, Middle Market Banking, Wells Fargo  

Suzanne Morrison is an executive vice president and the division manager for the 
Carolinas Division located in North and South Carolina. She manages the Middle Market 
Banking teams who provide loan, treasury management, deposits and other Wells Fargo 
products and services to companies with annual sales of greater than $20 million in 
revenue. Suzanne began her banking career in 1993 with Wachovia Bank, NA, a 
predecessor of Wells Fargo. Prior to her current role, she served as the regional vice 
president of the Charlotte West RCBO covering Charlotte and the Western NC markets 
including Asheville, Hickory, and Statesville. Suzanne’s experience spans corporate and 
investment banking, underwriting and investing in public and private companies in mid-
sized and large corporate markets, as well as private sector experience. This includes 
corporate relationship management, credit underwriting and structuring, buy-side credit 
investing, and time spent on the corporate finance team of a large public company. 
Suzanne earned her B.S. degree in business administration from the University of North 
Carolina at Chapel Hill undergraduate Kenan-Flagler Business School and is a 
Chartered Financial Analyst (CFA). 

Active in the community, Suzanne currently serves on the boards of Charlotte Regional 
Partnership, Communities in Schools and the British American Business Council of 
North Carolina. She lives in Charlotte, NC with her husband and two daughters. 

 

Dionne Nelson 

CEO, Laurel Street 

Dionne establishes and manages the overall strategic direction, operations and growth 
of Laurel Street and has over 20 years’ experience in real estate development, finance 
and operations. Previously, Dionne was Senior Vice President at Crosland with 
responsibility for the company’s affordable housing development and operations.  Prior 
to joining Crosland, Dionne managed investments at NewSchools Venture Fund in 
Boston and Earnest Partners in Atlanta.  She began her experience in financial services 
as an investment banking analyst at Salomon Brothers in New York.  Dionne also 
worked as a strategy, organization and operations consultant with McKinsey & Company 
in the Chicago and Atlanta offices. Nationally, Dionne works extensively with the Urban 
Land Institute (ULI).  She is a Trustee and serves on ULI’s Affordable and Workforce 
Housing Council, the National Advisory Board for the ULI Terwilliger Center for Housing 
and as an evaluator for several national housing competitions and advisory panels. 
Locally, Dionne is a member of the Charlotte-Mecklenburg Planning Commission and a 
board member of Renaissance West Community Initiative, Levine Museum of the New 
South, and YMCA of Greater Charlotte.  Dionne previously served as a board member 
for the North Carolina Housing Coalition, and she is a member of Leadership Charlotte 



 

 7 

Class 29. Dionne holds an MBA from Harvard University and graduated magna cum 
laude with a BA in economics from Spelman College. 

 

Richard Parsons 

Author of "Investing in Banks" 

Since January 2012, Parsons has authored or co-authored four articles about bank risk 
management in The RMA Journal as well as three articles for the American Banker, 
including "Stinging Frogs and Other Unintended Consequences" which the American 
Banker recognized as one of its top 10 BankThink articles for 2012. 

Prior to 2012, Parsons spent more than 31 years with Bank of America and its 
predecessors, NationsBank and NCNB. His industry experience is both typical and 
unique among bankers of his generation. Right out of the University of Virginia Darden 
School, Parsons joined North Carolina-based NCNB in the bank's Credit Department 
where he was trained in commercial lending. He then attended the bank's branch 
manager training program which focused on consumer lending, bank operations, and 
small business services. For the first 15 years of his career he worked in branch banking 
as well as consumer, professional-executive, small business, and commercial lending. 
While working 12 years in Florida and Texas during the 1980s and first half of the 1990s, 
Parsons saw first- hand the devastating impact bank failures have on communities when 
nearly 1000 financial institutions failed in those two states. Beginning in 1997 Parsons 
spent five years managing Direct Banking, which covered online banking and call 
centers. Over the last 11 years of his career, he worked in a variety of headquarters jobs 
including ones in Consumer Products, Sales/Service Processes, Marketing, Human 
Resources, and Risk Management.  

 

Tim Rogers 

CFO, Continental Automotive Inc. 

Mr. Rogers is responsible for Finance and Controlling for the Tire Divisions in the 
Americas and is responsible for all Corporate Finance Functions, including Treasury, 
Tax, Internal Audit, Real Estate and Risk Management for Continental in North America. 
Mr. Rogers assumed this position in 2008 and is located in Fort Mill, South Carolina. 
Previous to his current position at Continental, Mr. Rogers was the Director of 
Accounting for Continental Tire the Americas LLC and was Vice President of Finance for 
Continental in North America.  Mr. Rogers has been at Continental since 2003. 

Mr. Rogers was awarded “CFO of the Year” by The Charlotte Business Journal in 2016. 

Prior to joining Continental, Mr. Rogers spent 10 years in public accounting with Arthur 
Andersen LLP and Deloitte LLP reaching the title of Senior Manager.  He is a North 
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Carolina Certified Public Accountant (CPA), and a member of both the American 
Institute of CPAs and the North Carolina Association of CPAs. 

Mr. Rogers currently holds the Board position of Treasurer for the Children’s Theatre of 
Charlotte and is a volunteer at Alexander Youth Homes and St. Gabriel Catholic Church.  
Tim was a board member for Communities in Schools of Charlotte-Mecklenburg from 
2005-2016.  Mr. Rogers earned a Bachelor of Science in Business Administration and a 
Masters in Accounting at the University of North Carolina – Chapel Hill.   

Mr. Rogers was born in Poughkeepsie, New York and moved to Charlotte in 1978 where 
he has lived for over 38 years.  Mr. Rogers has been married to Michelle for 23 years 
and has 2 children, Carrie-Anne (14) and Noelle (11). They currently reside in Charlotte, 
North Carolina.  His interests include road and trail running, mountain and road biking, 
golf and traveling.  

 

Avery Simmons  

Partner, Bradley 

Since beginning her legal career at Bradley, Avery Simmons has developed a diverse 
practice that spans practice groups, states, and the litigation and compliance sectors. 
This varied experience grants Avery a unique understanding of her clients, on both the 
legal and operational sides. She regularly represents financial services and mortgage 
company clients with compliance matters, including risk management and remediation, 
state investigations, regulatory compliance, and operational implementation of legal 
guidelines. In addition to her compliance work in the financial services sector, Avery also 
represents mortgage companies in all stages of litigation matters across the country—
including advising clients and local counsel concerning the best practices for same. 
Because of her bar license and extensive connection with the state of Louisiana, she 
regularly represents construction and insurance companies in litigation matters across 
the state. She has also served as an associate member on the board of directors of her 
family company, and has an insider’s perspective and understanding of the challenges 
facing management in privately held companies from both the legal and business ends. 

 

Andrea Smith 

Chief Administrative Officer, Bank of America 

Andrea B. Smith is Bank of America’s chief administrative officer (CAO) and a member 
of the company’s executive management team. Smith oversees several critical functions 
that drive the business strategy for the company. As CAO, Smith is responsible for 
Global Corporate Strategy, which guides the company’s efforts to serve customers and 
clients through its eight lines of business.  She leads a key part of the company’s 
customer-focused strategy, managing the market presidents and Enterprise Business 
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and Community Engagement, which includes oversight of 90 U.S. markets. In addition, 
Smith is responsible for Global Real Estate Services, managing approximately 82 million 
square feet of space globally. Through the Global Procurement and Supplier Diversity 
businesses, she is accountable for thousands of vendor contracts and more than $23 
billion in annual spend. The bank has been recognized for its work with diverse suppliers 
and is the only financial services firm to join the Billion Dollar Roundtable, which 
recognizes corporations that spend at least $1 billion with minority- and women-owned 
businesses. 

Smith leads Global Corporate Security, a team of approximately 5,000 employees and 
contractors who work to protect the bank’s customers, employees and assets globally. 
She is responsible for the company’s Comprehensive Capital and Review (CCAR) and 
Global Resolution and Recovery Planning (GRRP).  Smith joined Bank of America in 
1988 and held a range of leadership positions in Global Human Resources before 
becoming CAO. She served most recently as global head of human resources, where 
she was responsible for managing a global workforce of more than 200,000 employees. 
In this role, she transformed many of the bank’s human resources efforts including 
hiring, benefits, and diversity and inclusion. 

Smith is very active in the Charlotte community, serving as chair of the Charlotte 
Chamber for 2017. She was named co-chair of the Leading on Opportunity Council, 
which was created as a result of the Opportunity Task Force to build a structure and plan 
to address economic mobility in Charlotte. She is also on the board of directors of 
Charlotte Ballet and Charlotte Sports Foundation, and the board of trustees for 
Discovery Place. Smith also serves on the national board of directors for the 
International Women’s Media Foundation. 

 

Anand Talwar 

Deposits and Consumer Strategy Executive, Ally Bank 

Anand Talwar was appointed Ally’s deposits & consumer strategy executive in June, 
2017. In this role, he is responsible for leading Ally’s retail deposits and consumer 
payments business, including product management, pricing profitability, and operations.  
In addition, he leads analytics, innovation and strategy across Ally’s consumer products.  

Prior to his current position, Talwar led the acquisition and integration of Tradeking, now 
rebranded as Ally Invest, the company’s online brokerage and wealth management 
business.  He joined Ally in 2009, as director of finance, responsible for financial 
management of the company’s domestic and international deposits portfolio and 
marketing & digital activities across the company.  Subsequently he held key leadership 
positions in technology transformation, analytics and deposits pricing. 
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Before joining Ally, Talwar held various positions within the finance organization at Bank 
of America supporting technology & operations, the corporate investment bank and 
digital banking, among others, during his tenure. 

Talwar holds a B.S. in Business Administration with a concentration in Finance from 
Boston College’s Carroll School of Management. 

 

Thom Tillis 

Senator of North Carolina 

Senator Thom Tillis of North Carolina was elected to the U.S. Senate in 2014 in one of 
the highest profile Senate races in history. 

Senator Tillis is a member of the Banking, Housing, and Urban Affairs Committee and is 
committed to implementing commonsense reforms that benefit everyday Americans and 
reduce burdensome regulations. Since joining the committee in January, Senator Tillis 
has focused his efforts on producing a regulatory reform package aimed at modernizing 
regulations for depository institutions, pushing capital markets and securities legislative 
initiatives, ensuring that our administrative bodies have the necessary personnel through 
the confirmation process, and much more. He has played an active role in the historic 
repeal of regulatory overreach by joining his colleagues in the Senate to strike down 15 
regulations that will save taxpayers at least $3.7 billion and 4.2 million hours of 
paperwork. Senator Tillis is currently working with his colleagues to pass a pro-growth, 
pro-middle-class tax tax-reform package. He is committed to doing whatever he can to 
pass the first major tax reform in 30 years in an effort to bring more jobs, higher wages, 
and increased economic growth. 

This is a continuation of his successful efforts to implement changes at the state level 
during his tenure as North Carolina House Speaker, where he spearheaded individual 
and corporate tax reform efforts based on three simple principles: simplify the tax code, 
lower rates, and broaden the base. The results over the past four years have 
transformed the Tar Heel State from having the least competitive tax code in the region 
to having one of the most competitive in the nation, according to the nonpartisan Tax 
Foundation. More than 350,000 jobs have been created, and the unemployment rate has 
been cut nearly in half. The state’s economy has jumped from one of the slowest 
growing in the country to one of the fastest growing. Survey after survey cites North 
Carolina as one of the best states in which to run a business. 

The Senator’s additional Senate committee responsibilities include the Judiciary 
Committee, Armed Services Committee, Veterans’ Affairs Committee, and Aging 
Committee. Thom lives with his wife Susan in Huntersville, North Carolina. They are the 
proud parents of two grown children and are expecting their first grandchild next 
Tuesday. 
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Dr. Jennifer Troyer 

Senior Associate Dean, Belk College of Business, UNC Charlotte 

Dr. Jennifer L. Troyer is the Senior Associate Dean at the University of North Carolina at 
Charlotte in the Belk College of Business and Professor of Economics.  UNC Charlotte is 
the fastest growing university in the UNC system with over 28,000 students.  The Belk 
College is one of the largest business schools in the region, with more than 4,000 
students, 6 master’s programs, a variety of doctoral programs, and nearly 17,000 alumni 
living and working in the Charlotte region.  As Senior Associate Dean in the Belk College 
of Business, Jennifer is responsible for academic-related internal operations of the 
College.   

In her 18 years with UNC Charlotte, Jennifer has served as a faculty and in several 
leadership roles.  Prior to becoming Senior Associate Dean, she was Chair of the 
Department of Economics and Associate Dean for Research and Graduate Programs.  
As a Professor, she has taught numerous courses in health economics and 
econometrics, and she has conducted policy-relevant research on the quality of U.S. 
nursing homes, the cost-effectiveness of medical interventions, and strategic behavior in 
the pharmaceutical industry.  Her research has earned several awards and been funded 
by the National Institutes of Health.  She holds a Master’s and Ph.D. in Economics from 
Florida State University and a Bachelor of Science in Business Administration from the 
University of Memphis.   

In her spare time, she enjoys practicing yoga, volunteering at Crisis Assistance 
Ministries, and visiting national parks.  She lives in Charlotte with her husband and 11-
year old daughter. 


