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THE TRAILBLAZERS
How leading Charlotte organizations 
employ innovation in their approach 
to the customer experience

GLOBAL IMPACT
Inside the companies, industries and 
investments taking the Charlotte 
name all around the world

METRO TOUR
A look at the can’t-miss destinations 
around Charlotte, from motor sports 
to art and culture

CHARLOTTE
What makes the Queen City a dynamic  
place to live, work, play and invest?
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HAVING SHOWN ITS ABILITY TO ATTRACT LARGE BUSINESSES,
MAJOR EVENTS AND NEW RESIDENTS IN THEIR DROVES, CHARLOTTE IS 

EMERGING AS AN ECONOMIC CENTER OF GLOBAL PROMINENCE

The most populous city in North Carolina, 
Charlotte has long been known as one of the 
nation’s foremost banking centers and for 
its historic association with NASCAR, but 
those characteristics mark just the start of 
the exciting developments set to define the 
community in the years to come.

One of the fastest-growing regions in the 
United States, adding more than 350,000 
residents since 2010, Charlotte has become 
an affordable and attractive destination 
for young professionals drawn by a vibrant 
sports and cultural scene, a rising number of 
technology jobs, and an appealing location 
midway between the mountains and the 
ocean. Cranes litter the skyline as a number 

of mixed-use real estate projects grow up 
both in the center of the city and its sur-
rounding communities, creating new oppor-
tunities for Charlotte residents to live, work 
and play in a walkable environment.

At the same time, the state’s reputation 
as a welcoming place to do business 
and the presence of one of 
the nation’s best-connect-
ed airports make for an 
alluring combination for 
prospective businesses, 
many of which are moving 
to Charlotte from around 
the country. Now not just 
a headquarters city, but a 

place for innovation, startups and high-tech 
unicorns, the region is home to companies 
changing the way that business is done in 
their respective fields.

The city celebrated its 250th anniversary 
in 2018, still centered around the intersection 

of Trade Street and Tryon Street, two 
historic trading paths that gave rise 

to Charlotte’s founding. The 
Queen City looks decidedly 

different today, but could 
be on the cusp of the most 
exciting time in its devel-
opment since the late 18th 

century—and we explore why 
that is in the pages that follow.

WELCOME TO CHARLOTTE
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1935

1770

1837

1910

The city is chartered by 
European settlers and named 

after the wife of King George III

The first United States branch 
mint is opened after gold is 

discovered near the city

Known as a textile and rail hub, 
Charlotte surpasses Wilmington 
as North Carolina’s largest city

Charlotte Municipal Airport 
is established, beginning 
passenger service in 1937
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F A C T  F I L E

Forbes has named
North Carolina the best

state for business for three 
consecutive years.

MAKING OF A CITY
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KEY FACTS

2010

1946

1988

1995
The city gets its first major 
league sports team in the 
NBA’s Charlotte Hornets

The Charlotte Convention 
Center first opens for 

events and conferences

The NASCAR Hall of Fame 
opens in a $160m facility

in Uptown Charlotte

Public higher ed comes to 
the city in what will later 
become UNC Charlotte
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Q&A: VI LYLES
MAYOR OF
CHARLOTTE
What makes Charlotte a special place for you?
The ability to have public-private partnerships. Almost everything that we do for 
our community is based on collaboration with people in the private sector. Major 
League Soccer is an example, where we have a collaborative relationship with 
Tepper Sports to build out some parts of our community that have been left 
behind. Even more importantly, affordable housing is an issue across our country. 
Rents are rising and it’s difficult to get a loan to buy a house. When we passed a 
$50-million bond referendum, the private sector matched it with $53 million in 
value. We are a great place for business, but we are a great place where business 
cares about what happens to the city.

What would you like Charlotte to be known for?
I would like for us to be known as a city where anybody can choose to live here 
affordably because they have a great job, they have the opportunity to own 
their homes, and they have great choices for leisure time and activities. I want 
people to come here because it’s a place where either individually or however 
you define your family, you would be able to prosper and have a great life, which 
requires us to work hard on opportunity. 

What is something that people don’t know about Charlotte, but should?
We’re not the same city that we were in 1960 or 1970. We used to be a bank 
town, and we still are, but banking has changed and we’ve changed with it. You 
can find technology. You can find unicorns. We’ve got new growth in businesses 
that in 1980 we never would have thought of. People don’t know that we can 
keep up with any city in this country in terms of innovation both in the private 
sector and the public sector.

GDP: 
$174bn

Population:
2.6m

Exports: 
$11.9bn

Manufacturing

8.9%

Trade, 
transportation 
and utilities

20%

Information

2.4%

Financial
activities

8.1%

Professional 
and business 

services

17.6%

Education 
and health 
services

10.5%

Leisure and 
hospitality

11.8%

Other
services

3.4%

Government

12.3%

Mining, logging
and construction

5%

EMPLOYMENT
BREAKDOWN

Destination of choice
More than 200 Fortune 500 
companies have located 
facilities in the Charlotte 
region. There were six Char-
lotte-headquartered compa-
nies on the 2019 list, with two 
more moving to the city since.
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SOUL.SOULSOULSOUL...
 MIDWOOD GUITAR STUDIO

Charlotte. A lot of soul is waiting for your discovery. Encore-worthy performers like LeAnna Eden are 

looking forward to making lasting impressions on you. But more than beautiful music awaits when it 

comes to this soulful city. Discover the sounds of Charlotte at charlottesgotalot.com.
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HOW LEADERS ACROSS CHARLOTTE ARE ENCOURAGING INNOVATION
AS THEY LOOK TO FUTURE GROWTH AND DEVELOPMENT 

THE TRAILBLAZERS
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A Fortune 150 company and one of the largest 
energy holding companies in the U.S., Duke En-
ergy serves 7.7 million retail electric customers in 
six states and provides natural gas to 1.6 million 
customers in five states, providing the scale that 
helps it innovate in everything from modernizing 
the energy grid to generating cleaner energy.

To that end, in 2019, the company opened an 
innovation center at Optimist Hall in Charlotte, 
designed to accelerate the development of new 
products and services. Housed in a renovated tex-

tile mill, the center already is working on around 
40 products that are either customer-facing or 
aimed at improving internal processes.

“We’re looking for ways we can use technology 
to deliver more productively in our operations,” says 
chairman, president and CEO Lynn Good. “The 
idea of Optimist Hall is to create an environment 
where you bring agile and design thinking resources 
together with engineers and business leaders to 
develop solutions for our operations and our cus-
tomers that will move the company forward.”

For all the technological advancements that busi-
nesses enjoy today, around 70 percent of U.S. 
middle-market companies still use paper check 
as their prominent source of payment.

That represents a great opportunity for 
Charlotte-based AvidXchange, which helps these 
companies convert to electronic payment methods 
and automate their accounts payable process. Only 
founded in 2000, the company was a pioneer in the 
fintech space and has grown to where it processed 
$120 billion and 9.5 million payments across its 

network in 2018 alone—while it continues to enter 
new markets and introduce new technology to help 
more businesses change the way they pay their bills.

“We want to be focused on innovation to 
change the game,” says co-founder and CEO 
Michael Praeger. “We don’t want to be focused 
on small innovation that may be helpful around 
the edges, but we want to radically change the 
business process or value proposition for our cus-
tomers so they can take multiple steps forward in 
their efficiency or their evolution.”

“We’re looking for ways we can use technology to
deliver more productively in our operations”
LYNN GOOD, CHAIRMAN, PRESIDENT AND CEO DUKE ENERGY

“We want to radically change the business process
or value proposition for our customers”
MICHAEL PRAEGER, CO-FOUNDER AND CEO AVIDXCHANGE

Serving more than 46 million passengers a year, 
and generating $23 billion annually in economic 
impact, Charlotte Douglas International Airport 
is already the premier driver of growth and 
business recruitment across the region.

Now the airport is working to ensure it has a facility 
fit for the Queen City, committing more than $2.5 
billion in capital investment projects as part of 
Destination CLT—a 10 to 15-year program designed 
to meet customer demand through 2035 with a focus 
on customer experience and innovation.

“We will continue to look at how we can 
improve the passenger experience, continue to 
look for revenue opportunities both aeronautical 
and non-aeronautical, and continue to upgrade 
the facilities to make them more modern,” says 
aviation director Brent Cagle. “Five years from 
now, all of the primary projects associated with 
Destination CLT will be complete and we expect 
to see a modern, fresh facility, loaded with ame-
nities that passengers want and expect from an 
airport of the future.”

“We expect to see a modern, fresh facility, loaded with amenities
that passengers want and expect from an airport of the future”
BRENT CAGLE, AVIATION DIRECTOR CHARLOTTE DOUGLAS INTERNATIONAL AIRPORT
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A NEW HOME
THE RECENT ARRIVAL OF TWO 

MAJOR CORPORATIONS SPEAKS 
TO CHARLOTTE’S APPEAL AS A 

HEADQUARTERS CITY
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HONEYWELL
Once known primarily for its home appliances, 
Honeywell is a far different company today, 
having spun off those business in favor of 
concentrating on its leadership position in the 
software industrial space.

And as it applies its expertise here to ev-
erything from aerospace and defense to re-
tail and ecommerce, Charlotte will now be at 
the center of it all, following the Fortune 100 
company’s decision to move its headquarters 
to the Queen City from New Jersey. The first 
employees began the move last year while 
construction is underway on a brand-new 
headquarters building at the Legacy Union 
development in Uptown. The company ex-
pects to bring total employment here to 
750 by the end of 2024, while it has already 

launched a num-
ber of local com-
munity initiatives, 
such as its sponsorship 
of the engineering and 
technology lab at the city’s 
Discovery Place science center.

“Charlotte  is a top-10 destination 
city in the U.S. that will readily enable us 
to recruit and retain the world-class talent we 
will need over the long term to support Hon-
eywell’s strategic focus on leading technology 
and software solutions within our end markets,” 
said chairman and CEO Darius Adamczyk at 
the time. “We also are strong believers in sup-
porting our communities, and we look forward 
to bringing Honeywell Hometown Solutions—

our award-winning corporate citizenship initia-
tive—to the Charlotte area.”

TRUIST
Promising to spark change that matters to their 
clients and communities, Truist was formed in 
December 2019 from the merger of BB&T and 
SunTrust, two Fortune 500 corporations that 
can together boast of 275 years of history in 
the financial services industry.

Immediately becoming the sixth-largest 
commercial bank in the United States by as-
sets and market value, the combined organiza-
tion employs around 57,000 people and serves 
more than 10 million households, and can 
boast of a significant presence in many of the 
nation’s most attractive, high-growth markets.

Of these, Truist chose Charlotte for both 
its corporate headquarters and the company’s 
Information and Technology Center, where it 
can capitalize on the city’s growing tech tal-
ent base and reputation as one of the world’s 
leading financial centers. Its new headquarters 
are located in Uptown’s Hearst Tower, to be 
renamed Truist Center, a landmark building in 
the heart of the city that will eventually house 
around 2,000 Truist employees.

“Truist Center is in the ideal location for 
our newly combined company as we build a 
bold, transformational financial institution,” 
said Truist chairman and CEO Kelly King in a 
statement. “The Truist name at the top of this 
signature building will help to signify our be-
ginning and demonstrates our commitment to 
the Queen City.”

Fortune has named 
Honeywell one of the 

World’s Most Admired 
Companies for 13 
consecutive years.

Truist has more 
than $440bn in 
assets, $300bn in 
loans, and $320bn 
in deposits.

120   |  Spotlight
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© 2020 Truist Financial Corporation. BB&T®, SunTrust®, the BB&T logo, SunTrust logo,  
and Truist are service marks of Truist Financial Corporation. All rights reserved.

COMMITTED TO CHARLOTTE  
AND PROUD TO CALL IT HOME.

We’ve been part of the region for over a century. Together, with our business  

partners, we have helped to build this city into the vibrant and growing metropolis  

it is. Our commitment to the community is unwavering and we are increasing our  

long-term investment in building a stronger Charlotte. Using our local and industry 

expertise, we’re focused on the ambitions and success of this great city.  

Trust us to be here for you – now and in the future. 

To learn more, visit bbt.com and suntrust.com.

SunTrust 1pp.indd   1 14/01/2020   15:03



UNC CHARLOTTE
Founded in 1946 as a night school serving 
World War II veterans, the University of 
North Carolina Charlotte has expanded and 
diversified over its lifetime to where it is now 
the fastest-growing institution and only ur-
ban research university within the 17-cam-
pus UNC System. Connected by light rail to 
the center of the city, the university today has 
an annual economic impact on the Charlotte 
region of more than $2.1 billion, while an 
enrollment of nearly 30,000 students rep-
resents a significant source of human capital 
for the city and the state.  

“Of our graduates at the undergradu-
ate level, 85 percent of them are going to 
stay in the region,” says chancellor Philip 
Dubois. “On an annual basis, we’ll grad-
uate around 5,000 undergraduates, and 
then graduate students on top of that. You 
could add up all the other institutions, 
and they are dwarfed by UNC Charlotte 
in terms of the annual production of folks 
ready to go into the workforce.”

In addition, these students are ed-
ucated with the needs of business in 
mind. For example, recognizing the need 
for more highly trained engineers in 
the local energy sector, UNC Charlotte 
partnered with industry and the 
state to build the Energy Pro-
duction and Infrastructure 

WORKFORCE DEVELOPMENT
CHARLOTTE’S LEADING UNIVERSITIES ARE PROVING TO BE INNOVATIVE

AND ADAPTABLE IN MEETING THE REGION’S FUTURE TALENT NEEDS

Center (EPIC)—a state-
of-the-art research center 
that drives technological 
advances while providing 
an interdisciplinary environ-
ment that prepares the next gen-
eration of energy professionals for an 
evolving industry. 

QUEENS
Located just minutes from Uptown, the 
urban nature of Queens University of 
Charlotte is a differentiator for the small, 
private university, not only in the oppor-

tunities it affords its students, but in the 

way it views its role and re-
sponsibility in meeting the 

needs of a growing, evolving 
economy, especially around 

the technology talent gap.
“It’s an important moment 

for higher education in Charlotte and 
for Queens,” says president Daniel Lugo. 
“Charlotte has become one of the most at-
tractive places for major employers from 
a broad range of industries to locate their 
headquarters and major operations. This 
will only be sustained and continue to grow 
if higher education plays its role of grow-
ing the workforce here, retooling, retrain-
ing and getting existing workers ready for 
the 21st-century economy. I think it’s an 
opportunity as well as an important chal-
lenge that Queens needs to step into.”

In meeting this challenge, Queens 
can blend the professional training that 
its students receive from its schools of 
business, communications, nursing and 
education, with the agile skill sets and 
problem-solving ability that come from 
an emphasis on the liberal arts. In addi-
tion, all of the university’s undergrad-
uate students take part in career devel-
opment programs and internships, as 
well as civic engagement experiences—a 
commitment bolstered in 2019 with the 
opening of the new Wells Fargo Center 
for Community Engagement.

F A C T  F I L E

Some 97% of Queens 
undergraduates are 

either employed or in 
grad school within six 
months of graduation.
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UNC Charlotte ranks 
in the top five nationally 
for number of startups 
per million dollars of 

research funding.
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ble to call upon such prime assets as the 
seventh-busiest airport in the world by 
aircraft movements, a highly-educated 

and growing workforce, and a business-friendly 
fiscal and regulatory environment, the Queen City 
continues to grow in prominence as a destination 
of choice for both startups and major corporations, 
from close to home and around the world.

And as diverse as they are in size and geogra-
phy, they are equally diverse in the industries they 
represent, as demonstrated by Charlotte’s recent 
success in business attraction. In addition to a 
host of other construction and expansion projects, 
three Fortune 1000 companies in manufacturing 
(Honeywell), finance (Truist) and medical supplies 
(Dentsply Sirona) have announced plans to move 
to Charlotte since as recently as November 2018.

“Our vision for the region is around creating the 
most vibrant, innovative and healthy economy in 
the country,” says Janet LaBar, president and 
CEO of the Charlotte Regional Business 
Alliance. “Large or small, we are punch-
ing above our weight when it comes to 
the assets that we have for doing busi-
ness here.”

AS MORE AND MORE BUSINESSES RECOGNIZE THE BENEFITS OF LOCATING AROUND CHARLOTTE,
WE LOOK AT THE INDUSTRIES AND ORGANIZATIONS DRIVING ECONOMIC GROWTH TODAY

GLOBAL IMPACT:
CHARLOTTE

A
In 2019, Lowe’s also announced that it was to 

build its global technology center in Charlotte’s 
South End and hire 2,000 technologists to fuel 
the company’s tech transformation. The home 
improvement retailer is headquartered in nearby 
Mooresville and chose to stay close to home for 
the center following a nationwide search, recog-
nizing the benefits of the state’s robust universi-
ty system and its close relationships with state, 
county and city partners.

The decision also speaks to Charlotte’s emer-
gence as a technology destination and the avail-
ability of tech talent across the region. According 
to the Alliance, the number of tech jobs has grown 
by more than 30 percent since 2013, to around 
120,000, while the Computing Technology Indus-

try Association ranked Charlotte first on its 
2018 Tech Town Index.

That’s a distinction that continues to 
benefit such major tech companies as IBM 

“Large or 
small, we 

are punch-
ing above 

our weight 
when it 

comes to 
the assets 

that we have 
for doing 
business”

Spotlight  |  125124   |  Spotlight
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and Microsoft, both of which have significant 
operations here, as well as global unicorns like 
AvidXchange and Red Ventures. 

The latter of these has been growing in 
Charlotte since 2000, during which time it has 
become a leading player in the digital market-
ing revolution. Now with 3,000 employees in 12 
North American offices, London and Brazil, the 
company boasts a portfolio of notable online brands including 
Reviews.com, Healthline and Bankrate, built to meet consumers 
wherever they are in the buying cycle and connect them with the 
brands and services they need.

“We have deep integration in about 20 different verticals, 
which allows us to give consumers on the internet a very differ-
ent experience when looking for a service,” says co-founder and 
CEO Ric Elias. “By coming to our brands, they can get great edu-
cation, great content, great tools and great data, and then simply 
transact without having to go through a lot of the pains you have 
to go through in other experiences.”

Charlotte’s business environment and access to talent is also 
something that has been harnessed by Sealed Air as it contin-
ues to lead the way in innovative products and solutions for the 
packaging industry. Widely known for its Cryovac and Bubble 
Wrap brands, the company employs around 16,500 people, serv-
ing customers in 131 countries, while 2,700 patents and pending 
applications worldwide speak to its commitment to developing 
technologies aligned with critical macro sustainability trends.

“We’re in the business to protect, to solve our customers’ 
most challenging packaging issues, and to make our world better 

than we found it,” says president and CEO Ted 
Doheny, whose company generated $4.7 billion 
in sales during 2018. “We’ve changed our prod-
uct strategy to have the best products, at the 

right price, and make them sustainable even if 
the customer doesn’t ask for it.”

FINANCIAL SERVICES
Much of Charlotte’s current success is rooted in its traditional 
strength as a banking headquarters city, as it still ranks as the sec-
ond-largest banking center in the country by assets held. Around 
82,000 people work in finance and insurance in the Charlotte re-
gion, including in the rapidly developing fintech field, which has 
quickly become an area of specialism for the Queen City.

Bank of America has been headquartered here since 1998, when 
it was formed from the acquisition of BankAmerica by Char-
lotte-based NationsBank. The second-largest banking institution 
in the U.S., the company serves around 66 million consumer and 
small business clients in 92 U.S. markets and three dozen countries 
around the world, while it remains dedicated to its North Carolina 
home, contributing more than $250 million to its headquarters 
community across its philanthropy, economic development, arts 
and culture, and similar, since 2010.

“We have 16,000 employees here and have maintained a strong 
presence in our headquarters city and throughout the region for 
many years,” says chairman and CEO Brian Moynihan. “As one of 
seven Fortune 500 corporations that call Charlotte home, we are 
glad to do our part to help bring additional global investment to 
our area and enhance economic development efforts.”

Meanwhile, Wells Fargo inherited a large regional presence when 
it acquired Charlotte-headquartered Wachovia in 2008. Since then, 
it has even grown its local employee base, with more than 27,000 
team members now located across the region representing all of 

F A C T  F I L E

The Charlotte region is  
home to more than 250,000 
foreign-born residents and 
operations for over 1,000 

internationally owned  
businesses.
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Charlotte is home to people who make big 
things happen. It’s our home, too, and we 
have big goals of our own, like achieving 
net-zero carbon emissions by 2050. It will 
take new technologies, renewable energy, 
nuclear power and more to get there. So 
whether you’re looking at our solar panels 
or our iconic headquarters building rising 
above the Charlotte skyline, you’re seeing 
big ideas and bold thinking at work.

duke-energy.com/climate

Duke Energy and Charlotte:

Big ideas 
at work.

Duke Energy Center   
Charlotte, NC

North Carolina is 2nd in the  
nation in solar power.

Duke Energy 1pp.indd   1 03/01/2020   10:04



the company’s 80-plus lines of business—more than any other 
city or region in the world. In addition, the company remains a 
prominent contributor to the wider community, whether that’s 
in its sponsorship of the Wells Fargo Championship PGA Tour 
event, or its pledge of $20 million in 2018 to help address afford-
able housing in Charlotte.

“Locally, we want to be seen and will be seen as a driver of 
innovation and for the creation of jobs and opportunities,” says 
regional president Kendall Alley. “We’re an investor in our com-
munities, an investor with our communities, and trying our best 
to grow the community to make it a very successful place.”

HEALTHCARE
About one in nine Greater Charlotte workers—more than 
120,000 people—are employed in the healthcare and life sci-
ences industries in a variety of different fields, from manufac-
turing, to research, to technology innovation.Im
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The region is also home to flagship facilities for several nationally 
recognized healthcare systems. These include Atrium Health, former-
ly Carolinas HealthCare System, which opened as Charlotte Memori-
al Hospital in 1940 and has since grown to around 70,000 employees 
and a network of more than 40 hospitals across the Southeast. A des-
tination site for six critical specialties, including cancer and heart and 
vascular care, Atrium Health is also the region’s Level I trauma center 
while providing more than $2 billion each year in uncompensated 
care and other community benefits.

“Our vision—to be the first and best choice for care—is what 
guides us,” says president and CEO Gene Woods. “Everything we do 
is centered around wanting to be the best for our patients and the 
communities we’re privileged to serve. With our patients and com-
munities front and center, the sky is the limit.”

Although headquartered in Winston-Salem, Novant Health 
maintains a large presence in the region with five medical cen-
ters and an orthopedic hospital seeing nearly 1 million outpa-

Spotlight  |  127

Clockwise from top-left: Around 2,000 people work at Red Ventures’ Silicon Valley-style HQ in South Charlotte; Lowe’s tech center will occupy 15 floors of a 23-story building 
just south of Uptown; Novant Health’s midtown medical center is set for completion in fall 2020; Sealed Air operates 95 manufacturing facilities around the world
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The number of visitors to the Charlotte region increased by 900,000 from 2017 to 2018,
while visitor spending surpasses all other tourism-centric destinations in the Carolinas

tient visits in 2018. It also continues to invest in the area, nota-
bly in a $166-million medical plaza in midtown Charlotte that 
will include the John M. and Claudia W. Belk Heart and Vas-
cular Institute as well as the Edward I. and Agnes B. Weisiger 
Cancer Institute, while it also partnered with Michael Jordan 
to build two family care clinics serving Charlotte’s most at-
risk communities.

“We are going to continue to focus on creating access, and not 
only access but also creating a patient experience,” says market 
president Saad Ehtisham. “We will continue to redesign the care 
and service delivery model using technology and enhancing pa-

tient experience, and as we do that, we will manage the health of 
populations in the community much more effectively.”

Meanwhile, Charlotte is also home to the headquarters of Pre-
mier, a national organization committed to transforming health-
care in America. Uniting more than 4,000 hospitals and health 
systems, and 175,000 other provider organizations, the company 
provides data, analytics and enabling technology as well as supply 
chain and performance improvement services to healthcare pro-
viders, aimed at making healthcare both more cost effective and 
more clinically effective. 

“Our vision is that the healthcare system would be consum-
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er-driven and it would be provider-led,” says CEO Susan DeVore. 
“If Premier can provide common data, infrastructure and technol-
ogy to get healthcare systems across the county to work together, 
we’re really trying to help healthcare systems at scale drive im-
provement in their cost and quality.”

HIGHER EDUCATION
Businesses looking to move to Charlotte can feel confident in meet-
ing their future talent needs with 15 research universities within 
200 miles as well as a robust higher education system throughout 
the region, including such first-rate universities as UNC Charlotte 
and Queens University of Charlotte within city limits.

Other leading institutions include Winthrop University in Rock 
Hill, which serves nearly 6,000 students and was named second in 
the nation by the Education Trust in top-performing schools with 
high rates of graduation success among minority populations. 
In the western-most part of the Charlotte metro, Gardner-Webb 
University is a Baptist college serving around 3,500 students, and 
is notable for its College of Health Sciences targeted at the needs of 
underserved rural populations. And back in the city, Johnson and 
Wales University opened a $110-million campus in 2004 and now 
educates around 1,700 students with career-oriented programs in 
fields such as culinary arts and event management.

Says dean of academic affairs David Jewell, “JWU Charlotte 
will continue to build upon its commitment to the introduction 
of innovative, interdisciplinary programs of study leading to high 
growth professions and careers, and to supporting the Charlotte 

region’s thriving culinary and hospitality industries through our 
signature academic programs.”

TOURISM
The leisure and hospitality industry also remains a vital cog in the 
Charlotte economy, accounting for more than 140,000 jobs and 
more direct tourism employees than any other region in North 
Carolina. Approximately 29.2 million people visited the region in 
2018, drawn by such unique assets as the NASCAR Hall of Fame, 
spending a record $7.4 billion and contributing more than $540 
million in state and local tax revenue.

Those numbers could be set to rise further still as the region looks 
to capitalize on the exposure that will come from a number of national 
and international events set to take place here over the next few years. 
For example, the eyes of the sports world will turn to Charlotte and 
Quail Hollow Club in 2021 as it hosts the Presidents Cup golf competi-
tion, while the city welcomes the Republican National Convention in 
2020, having hosted the Democratic equivalent in 2012.

“Our vision is to be the most sought-after city in the southeast-
ern United States,” says Tom Murray, CEO of the Charlotte Re-
gional Visitors Authority. “That means different product type, at-
tracting different customers, plus making sure that we can attract 
the talent we need to serve all these visitors.

“We have to behave and act differently than we have in the past, 
and when you win championships and sporting events, or the con-
vention center hosts worldwide and well-known events, that helps 
us get the word out and keeps the momentum rolling.”
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CHARLOTTE’S SUBURBAN COUNTIES HAVE GREAT GROWTH STORIES IN THEIR OWN RIGHT

GREATER CHARLOTTE GUIDE

GASTON COUNTY

POPULATION 223,000 
LARGEST CITY Gastonia
THE STORY To the west of Charlotte, 
Gaston County is bordered by Crowders 
Mountain State Park and the Catawba 
River, making it a sought-after destination 
for outdoor recreation for people from 
across Charlotte and beyond. While all of 
its cities are notable for their cultural and 
natural attractions, Gastonia stands out for 
the revitalization of its historic district and 
recognition as a three-time All America City 
MAJOR PROJECT The site of one of the 
most well-known strikes in U.S. labor history, 
in 1929, Loray Mill is now being redeveloped 
with upscale apartments and retail space 
bringing new life to the historic property, just 
a short distance from Gastonia’s landmark 
FUSE development 
CAN’T MISS Gaston County’s 11 Mills 
Blueway is a dream for kayakers, showing off 
the best of the region’s wild habitats over the 
course of the eight-mile paddle
WHAT THEY SAY “Whether you want to 
get on to the water or up to the peak of the 
mountain, we have great outdoor recreation 
that is very close and accessible to Uptown 
Charlotte.”—Michael Applegate, director of 
travel and tourism for Gaston County
FACT FILE Also known as Christmas Town 
USA, McAdenville is home to a 1.3-mile 
holiday light display with more than 500,000 
lights on over 375 trees Ph
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YORK COUNTY

POPULATION 274,000 
LARGEST CITY Rock Hill
THE STORY Located in the northern part 
of South Carolina, York County provides 
diversity in Greater Charlotte as it pursues 
growth in such areas as advanced materials, 
transportation equipment, and chemicals. 
Rock Hill, in particular, is leading the way in 
the transition from textiles to knowledge 
jobs, while an abundance of sports venues 
and green spaces differentiate it as a place 
for recreation and outdoor adventure 
MAJOR PROJECT In line with the 
franchise’s ‘two states, one team’ vision, the 
Carolina Panthers are poised to build a state-
of-the-art team headquarters and practice 
field facility in Rock Hill—a move that would 
have a $3.8bn impact on the region and state, 
according to one estimation
CAN’T MISS Featuring over 30 colonial and 
antebellum structures, Historic Brattonsville 
is a Revolutionary War battlefield site and 
living history museum that interprets life in 
the South during the 18th and 19th centuries
WHAT THEY SAY “York County has prided 
itself on being a sports tourism destination, 
and we are continuing to develop the 
facilities to back that up.”—Billy Dunlap, 
president and CEO of the Rock Hill/York 
County CVB
FACT FILE Rock Hill hosted the UCI BMX 
World Championships in 2017, with the 
event set to return to the city in 2024

CABARRUS COUNTY

POPULATION 211,000 
LARGEST CITY Concord
THE STORY Home to Charlotte Motor 
Speedway, 90 percent of the area’s race 
teams and the hometown of legendary 
driver Dale Earnhardt Sr., Cabarrus County 
is known as ‘where racing lives.’ Meanwhile, 
the North Carolina Research Campus is 
providing an economic spark, with nine 
universities operating under the same roof 
to empower human health through nutrition 
MAJOR PROJECT At the Grounds at 
Concord, the demolition of a former cigarette 
manufacturing facility has created a 2,000-
acre site primed for all kinds of industrial uses 
with the potential to support thousands of 
new jobs as it is developed
CAN’T MISS In Kannapolis, home of the 
Avett Brothers, the North Carolina Music 
Hall of Fame honors and commemorates 
those with ties to the state that have made a 
lasting impact on the music industry
WHAT THEY SAY “Cabarrus used to be a 
bedroom community but we’re not that any 
more. We like to refer to ourselves as a rec 
room. We’re the place that you can play and 
have a good time. We are able to promote 
ourselves as a destination and not just part of 
Charlotte.”—Donna Carpenter, president and 
CEO of the Cabarrus County CVB
FACT FILE Money magazine named 
Concord one of its 100 best places to live  
in the U.S. in 2019
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hether it’s the announcement of 
a new Major League Soccer fran-
chise set to start play in 2021, or 

the success the community is having in 
attracting high-tech and growing compa-
nies, all signs point to Charlotte standing 
out as one of the most exciting cities—and 
indeed regions—in America.

“Charlotte is incredibly dynamic, with 
amazing, innovative things happening 
in research, healthcare, science and 
technology that you wouldn’t neces-
sarily expect from the region,” says 
Janet LaBar, president and CEO of the 
Charlotte Regional Business Alliance. 
“There’s a vibrancy and a richness when 
you’re walking around. I don’t care if 
you’re in Uptown Charlotte or on Main 
Street Salisbury or Belmont, it’s got a 
strong heartbeat to it that I have just 
fallen in love with.”

By nature, people are drawn to 
exciting places, and so it should be no 
surprise then that Charlotte is one of the 
fastest-growing cities in the nation. On 
average, 122 new residents are making 
their home in the metro region every 
day, according to U.S. Census Bureau 
data—more than 350,000 since 2010—
with significant growth witnessed not 
only in the center of the city, but in all its 
surrounding communities.

“Young people love to come here for 
our urban core,” says Pat Riley, presi-
dent and CEO of Allen Tate Companies, 
the number-one residential real estate 
company in Charlotte based on closed 
sales volume. “When they have children 
they love to move to the ‘burbs and have 
good schools. And people are coming 
here in droves to follow their kids and 
grandkids, and to retire here.”

UPTOWN CHARLOTTE
One of the first things that a new visi-
tor learns when they arrive in the city 
is that in Charlotte, Uptown means 
downtown. And it won’t be long after 
that they also learn that this is one 
of the most vibrant construction and 
development destinations not just in 
the region and state, but possibly the 
entire country.

Since 2013, more than 6,000 
additional apartments have become 
available throughout the Center City, 
as well as over 1,000 hotel rooms and 
500,000-plus square feet of retail. Its 
population grew around 46 percent 
between 2013 and 2018, to more than 
32,000, as new residents young and old 
fill these buildings and take advantage 
of all the amenities and attractions 
that have grown around them.

FROM EXPANSIVE MASTER-PLANNED COMMUNITIES TO MODERNIST OFFICE TOWERS, WIDESPREAD 
DEVELOPMENT IS CHANGING HOW PEOPLE LIVE, WORK AND PLAY AROUND CHARLOTTE

REVITALIZATION

W

1

1. BB&T Ballpark was the third 
sports venue to be built in 
Uptown Charlotte
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These include venues such as the 
10,000-seater BB&T Ballpark, home 
of the Charlotte Knights, which offers 
sweeping views of the city skyline. 
Across the street, Romare Bearden 
Park opened in 2013 after more than 
a decade in planning, since when its 
waterfall fountain has become a new 
city icon. And the extension of light 
rail and the introduction of a streetcar 
line have improved accessibility, with 
more development to come, as the 
city continues to double down on its 
commitment to the urban core.

“This has been our focus since the 
late 1970s,” says Michael Smith, presi-
dent and CEO of Charlotte Center City 
Partners. “In the 1970s that was pro-
gressive thinking. Now it is a common 
playbook for great cities around the 
world. As the world has pivoted back 
towards reurbanization, Charlotte was 
uniquely positioned to respond to that 
macro trend. And that’s why we are 
having our most prolific decade of new 
investment and development across all 
categories of real estate.”

One of the most noteworthy projects 
happening today is the $126.9-million 
expansion of the Charlotte Conven-
tion Center, which celebrates its 25th 

anniversary in 2020. Set to incorpo-
rate a pedestrian bridge connecting 
to Charlotte’s largest convention 
hotel and add new meeting room and 
function space, the project is set for 
completion in summer 2021, and rep-
resents a further example of how the 
city’s tourism industry contributes to 
economic growth.

“Our city has been really thought-
ful about taking the proceeds from the 
tourism economy and reinvesting in a 
community that continues to put in-
frastructure in place that is attractive 
to visitors but also delights the com-
munity,” says Tom Murray, CEO of the 
Charlotte Regional Visitors Authority. 
“In fact, many of the investments and 
infrastructure that we’ve put in place 
are more heavily used by our commu-
nity than by visitors.”

At the same time, Uptown is 
rounding out its most productive 
office construction decade in history, 
with around 7 million square feet 
added since 2010 and a number of 
prominent new skyscrapers redefin-
ing the Charlotte skyline.

Three such buildings are emerging 
on a 10-acre site on the west side 
of Uptown, where real estate firm 

Lincoln Harris is building a mixed-use 
development that ranks among the 
largest ever seen in the district. Named 
Legacy Union, the project will feature 
retail and dining options plus a large 
public plaza, as well as three office 
towers completed or under construc-
tion—the 33-story Bank of America 
Tower, crowned by a 100-foot-tall glass 
pyramid; the 18-story 650 South Ty-
ron, which will feature Deloitte as the 
anchor tenant; and a 23-story building 
that will host Honeywell’s new Char-
lotte headquarters.

“This was a chance for us to make 
a mark on Uptown Charlotte,” says 
Lincoln Harris president Johno Har-
ris. “Having two square blocks right 
next to the football stadium, which is 
an important asset to the city, is our 
chance to do something pretty special. 
We looked at it as a way to master plan 
two square blocks, have the flexibility 
to create office buildings for the needs 
of the workforce, and still create a 
place that people wanted to come and 
be part of a community.”

BALLANTYNE
On what was originally a large hunting 
tract close to the South Carolina 
border, Ballantyne has emerged as a 
model master-planned community 
over the last couple of decades—and 
is particularly known for the success 
of Ballantyne Corporate Park, where 

2. Located on the former site 
of the Charlotte Observer 
headquarters, Legacy Union is 
one of Uptown’s largest projects

3. Spanning 5.4 acres, Romare 
Bearden Park hosts fitness and 
cultural programs throughout 
the year
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4. Crescent Communities is adding to 
Uptown’s Stonewall corridor with the 
26-story Ally Charlotte Center

5. Since opening in 1995, the Charlotte 
Convention Center has welcomed 11m 
guests to its conferences and events

2 3

4

5
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more than 4 million square feet of 
office space supports around 300 com-
panies and 17,000 workers.

In 2017, the business park was 
acquired by Northwood Investors, 
one of the largest property owners in 
Charlotte, which has since outlined 
a bold plan for the area’s next stage 
of development. Dubbed Ballantyne 
Reimagined, the vision is for a more 
urban, walkable environment with an 
emphasis on mixed-use development. 
The first two phases call for the con-
struction of 2,000 multifamily units 
and 300 townhomes, plus 300,000 
square feet of retail and restaurants, 
while maintaining a commitment to 
open spaces and connections to the 
county greenway system.

“Ballantyne Reimagined is geared 
toward people who want to enjoy the 
ease of being able to walk to work, 
have a lot of great food and beverage 

options nearby, and have park space 
that’s unrivaled,” says John Barton, 
president of Northwood Office. “It’s a 
very comprehensive, holistic amalga-
mation of what we think the consumer 
wants, all packed into 535 acres and 
very accessible to everyone.”

RIVER DISTRICT
As Charlotte has grown in recent 
years and investment has flowed to its 
suburbs, much of the construction has 
been concentrated to the north, east and 
south of the Center City. Now real estate 
developers Crescent Communities are 
looking to take it west, and specifically to 
the River District, nestled between the 
Catawba River and Charlotte Douglas 
International Airport.

One of the largest contiguous land 
holdings in the Greater Charlotte 
area, the River District will be a 
master-planned community that the 

company says will be built around so-
cial and environmental stewardship. 
As well as 550 acres of open space 
and access to outdoor recreation, 
plans include 2,300 single-family 
homes and 2,350 multifamily resi-
dential units, 8 million square feet of 
office space and 75 acres dedicated to 
civic uses.

“If you look at where growth can 
occur in Charlotte, there aren’t many 
places that have 2,000 acres that can 
be master-planned in a holistic way,” 
says Todd Mansfield, chairman and 
CEO of Crescent Communities. “Our 
hope and expectation is that over the 
next five to ten years, this will be a ma-
jor new regional node of the commu-
nity, going from vacant land and forest 
to a major residential and commercial 
center, playing off the airport as well 
as the high quality of life that we are 
looking to incorporate.”

7

6

6. Ballantyne Reimagined’s proposed 
amenities include an amphitheater 
and surrounding public space
 
7. Plans for the River District include 
500,000 square feet of retail space 
as well as 1,000 hotel rooms
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ROCK HILL
Across state lines, in South Carolina, Rock Hill is underway 
on a major development that will not only help revitalize 
its downtown, but attract significant employment to a com-
munity that was significantly impacted by the decline of the 
textile industry a few decades ago. Stretching from Win-
throp University to Fountain Park in Old Town, Knowledge 
Park will be a pedestrian-friendly cultural center with an 
emphasis on knowledge-economy jobs, featuring everything 
from a world-class athletic facility to the city’s first craft 
breweries. Already, more than $500 million of development 
projects have either been completed or are in the pipeline 
for the next two years.

“Rock Hill was among the first cities in the Charlotte re-
gion to really define an economic development strategy for 
its downtown that involved attracting major employment,” 

says Stephen Turner, the city’s economic and urban devel-
opment director. “Our goal is that Rock Hill is not going to 
simply be a bedroom community for Charlotte. Rock Hill is 
going to be an urban center in its own right.”

GASTONIA
The largest city in Gaston County, west of Charlotte, Gastonia 
has also welcomed significant investment along its central 
corridor—perhaps most notably in the Franklin Urban Sports 
+ Entertainment (FUSE) District that is emerging adjacent 
to downtown. At its core, FUSE Stadium will be a 5,000-seat 
sports and entertainment venue that is expected to open in 
spring 2021, providing a gathering and event space for Gasto-
nia residents, as well as an anchor for potential residential and 
commercial development around the complex.

“We have designed the district to be attractive to all 

8

8. Rock Hill’s Knowledge Park features $517 million in  
projected investment within an area of one square mile

REASONS 
TO DO BUSINESS IN 
NORTH CAROLINA...70

Ranked #1, Largest Manufacturing  
Workforce in the Southeast

Ranked #2, Competitive Labor  
Environment by Area Development, 2018

Elite higher Education — 53 colleges and  
universities including the Tier 1 research  
universities North Carolina State University,  
Duke University, and University of North  
Carolina Chapel Hill

22,500+ Science, Technology, Engineering,  
and Mathematics (STEM) Degrees Annually

1
2
3

4

If you plan to expand a 
business or open a new 
facility, look no further 
than the 70+ public  
power communities  
of North Carolina. 

In addition to being known for 
reliable and affordable electricity, 
these communities are some 
of the best places in America 
to live, work and play, and of 
course, to do business with. 
And they provide easy access 
to international transportation 

and shipping. Proud to be the 
energy behind North Carolina’s 
public power communities, the 
economic development team at  
ElectriCities works tirelessly to 
recruit companies and  
businesses to these public 
power hometowns. This includes 
a focus on sectors such as 
aerospace, automotive, food, 
plastics, technology, biotech, and 
retail markets – just to name a 
few. And if our southern charm 
doesn’t seal the deal, here are 
four more reasons to do business 
in North Carolina.

To see how we can help, contact Brenda Daniels at 800.768.7697 ext. 6363 
or bdaniels@electricities.org. And to learn more, visit electricities.com. 
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works of life, whether it is young professionals looking to 
socialize after work, families having attractive items for 
kids, or even senior adults that are just looking to meet 
up with friends,” says Kristy Ratchford Crisp, the city’s 
economic development director. “With the stadium and 
entertainment complex, we have been very mindful in 
creating space that facilitates community and can facilitate 
that social interaction that people are looking for.”

KANNAPOLIS
North of Charlotte, communities across Cabarrus County 
are also investing in transformational projects, whether 
that’s Concord creating a huge industrial site from a former 
cigarette manufacturing facility or Kannapolis rebounding 
from the largest single layoff in North Carolina’s history 
when Pillowtex closed, with around $120 million committed 

to the revitalization of its downtown. Here, landmark proj-
ects include a new baseball stadium and a mixed-use district 
featuring apartments, office space and a brewery, while 
development will supplement the activity on the North 
Carolina Research Campus, a hub for improving human 
health through nutrition and agriculture that opened on an 
old mill site a little over a decade ago.

“Each one of our five municipalities—Concord, Kannapo-
lis, Harrisburg, Mount Pleasant and Midland—is taking an ac-
tive role in building a community that residents want to live, 
work and play in,” says Robert Carney Jr., executive director 
of Cabarrus Economic Development. “Our downtowns are 
being revitalized, we’re seeing increased investment in parks 
and recreation, we’re building new state-of-the-art schools 
to accommodate growth. Everywhere we turn, we see a local 
government that is investing in its future.”

9

9. The $21.5m multi-use 
facility at the center of FUSE 
will host events and activities 

all through the year
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SPORTS TOUR
The forthcoming arrival of a Charlotte-based MLS franchise will add 
another arrow to the quiver of a community that’s proven to be fero-
ciously supportive of anything on a field, court or racetrack. The region 
can be considered the home of NASCAR, with many teams located 
around North Carolina and Charlotte Motor Speedway (1) continuing 
to host many of the sport’s biggest races, while the NASCAR 
Hall of Fame (2) celebrates its 10th anniversary in 2020. Located 
in Uptown Charlotte, the facility includes memorabilia from some 
of racing’s greatest moments, as well as interactive simulators and 
a pit crew challenge that put visitors at the heart of the action. The 
NBA’s Charlotte Hornets and the Charlotte Knights AAA baseball 
team also bring top-class sporting action to Uptown, at the Spectrum 
Center and BB&T Ballpark (3), also set to host the 2020 ACC 
Baseball Championships, while superstars such as Christian McCaf-
frey are looking to bring an NFL Championship back to the Carolina 
Panthers’ Bank of America Stadium (4).

FAMILY-FRIENDLY TOUR
From theme parks to hands-on museums and historical 
sites, the Charlotte region offers a wealth of things to do 
for the whole family. These include Discovery Place (5) in 
Uptown, a science and technology center that has become 
one of the city’s most attended attractions with its variety 
of groundbreaking exhibitions and innovative labs and workshops. 
South of the city, on the border with South Carolina, the 400-acre 
Carowinds (6) amusement park has been a family favorite since 1973 
thanks to rides such as Fury 325, one of the tallest and fastest giga 
coasters in the world. In Midland, Reed Gold Mine (7) was the site 
of the first documented commercial gold find in the United States. 
Now a National Historic Landmark, guided tours lead visitors through 
parts of the underground tunnels while guests can try gold-panning 
for themselves. And then there’s the 1.4-million-square-foot Concord 
Mills (8), the state’s largest outlet and value retail shopping center, 
with more than 200 stores, an aquarium, go-karting and more.

METRO
TOUR
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THE ART AND CULTURE TOUR
Whether your interest is in theater, dance or 18th-century British 
art, you’ll find plenty to love in Charlotte’s dazzling array of cultural 
institutions—and specifically at the Levine Center for the Arts 
(9), where one access ticket provides entry to the Harvey B. Gantt 
Center for African-American Arts + Culture, the Bechtler Museum 
of Modern Art and the Mint Museum Uptown, and the diverse 
range of arts and exhibitions they each offer. Close by, the Levine 
Museum of the New South (10) is the only museum in the U.S. 
dedicated to telling the rich history of the New South through a 
variety of interactive and immersive exhibits covering from the end 
of the Civil War to today. The Billy Graham Library (11) celebrates 
the life and legacy of one of Charlotte’s most famous sons, including 
a visit to the pastor’s childhood home, while the Daniel Stowe 
Botanical Garden (12) in Gaston County features 110 acres of 
spectacular gardens, fountains, pavilions and walking trails.

OUTDOOR RECREATION
Head out of the city and you’ll soon realize that Charlotte is located 
in a beautiful part of the country, with myriad opportunities to get 
out in the open air. For example, on the far west side of Gaston 
County, you’ll find Crowders Mountain State Park (13), a 5,200-
acre playground for hikers and rock climbers, where towering cliffs 
offer astounding views over the surrounding Piedmont. To the 
south, York County has established itself as a destination for sports 
and fitness enthusiasts, with the Anne Springs Close Greenway 
nature preserve standing out in particular for its unspoiled envi-
ronments and 40-mile trail network. To the north, Lake Norman (14) 
offers a water sports paradise on what’s sometimes called the ‘inland 
sea’ of North Carolina. Finally, for all the water lovers, the
U.S. National Whitewater Center (15) also offers rapids for
rafters and kayakers of every ability, as well as more than 30 miles of 
trails, a climbing center and zip lines across 1,300 acres of woodlands.
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A VARIETY OF SIZABLE REAL ESTATE DEVELOPMENTS AND FAVORABLE  
MACRO TRENDS POINT TO EXCITING FUTURE FOR CHARLOTTE

BACK OF THE NET
Charlotte continues in its ascendance to top-

tier American sports city as its new Major 
League Soccer team takes to the field for 

the first time at a sold-out Bank of America 
Stadium. The team wins also, beginning a 
journey that will culminate in the city’s first 

major league championship win.

2021

2023

2024

2028

2030

2035

FINTECH FORTUNES
The global fintech market is now valued at 
approximately $300 billion and Charlotte 
is regarded as one of the industry’s most 
important centers thanks to investments 

by the likes of Bank of America and Truist, 
and the success of a number of startups 

following in the footsteps of AvidXchange.

OPENING THE GATE
Anchored by the newly opened Gateway 
Station, a multimodal transportation hub 
that now serves as the city’s front door 

to inter-city rail, the Charlotte Gateway 
District emerges as a new urban hub for 

the Center City with 12 contiguous acres of 
mixed-use development.

HIGH-TECH HYPE
As new technologies flow out of Lowe’s 

global technology center and Duke Energy’s 
Optimist Hall location, and companies such 
as Honeywell bring new thinking into town, 
Charlotte is increasingly recognized as not 

just a great city for headquarters but a great 
city for innovation.

RIDING THE RAILS
Getting around the Queen City is easier 
than ever as service begins on the Lynx 

Silver Line, a multi-billion-dollar project that 
connects east and west Charlotte by light 

rail. With 28 stations en route, the line offers 
an alternative way for travelers to move 
between Center City and the airport.

CHARLOTTE TAKES FLIGHT
One hundred years on from its creation and 
a decade since its Destination CLT capital 

projects were completed to widespread 
acclaim, Charlotte Douglas International 

Airport is established as one of the nation’s 
busiest airports, with close to 45 million 

enplanements annually. 

LOOKING AHEAD
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IT’S

 IN HERE®

AMAZING

If you’re looking for fun for everyone, you need to visit Carowinds—where the Carolinas 
come together. Ride the world’s tallest and fastest giga coaster, Fury 325. Immerse yourself 
in the pint-sized fun of Camp Snoopy. There’s even a massive waterpark to explore and more. 
Plus, you can stay where you play at the new SpringHill Suites Charlotte at Carowinds. 

Visit Carowinds.com

Charlotte, NC | Fort Mill, SC

© 2020 Peanuts Worldwide LLC | peanuts.com

200547 CARO AA SPOTLIGHT CHARLOTTE TOURISM FP 775X1025

APP: InDesign CC KEYLINE TRIM: 7.75”w x 10.25”h
OPER: nb KEYLINE LIVE: 7”w x 9.5”h
PROOF #: 1 KEYLINE BLEED: 8”w x 10.5”h
SCALE: 100% FONTS: Gibson Reg, Semibold, Bold
COLOR: 4/C PUBLICATION: American Airlines Spotlight

200547_CARO_AA_SPOTLIGHT_CHARLOTTE_TOURISM_FP_775x1025.indd   1 1/14/20   4:17 PM

Carowinds 1pp.indd   1 15/01/2020   00:30


