Diversity
Recap

On behalf of your Charlotte Chamber of Commerce, I want
to thank you for your continued support of our diversity and
inclusion efforts. At the Chamber’s 2008 fall retreat, we
were reminded that Charlotte is a gateway city. Charlotte
ranks #1 in the highest percentage increase in people born
outside of the United States, and our demographic profile is
rapidly changing. We are working hard to embrace these
changes, and we want to actively recruit minority-owned
businesses and be inclusive in growing our Chamber. Austin
and Chicago are good examples of where the richness of
diversity is celebrated and has become a competitive
advantage.

Charlotte has taken great strides in that

direction and will continue to do so in 2009.
Establishing the Belk Innovation in Diversity award at the
Charlotte Chamber is an important acknowledgment of
excellence in diversity in the business community. The
Diversity Advisory Cabinet’s selection of Parker Poe Adams
& Bernstein is a fitting testament to our commitment to
proactively embracing diversity and inclusion.
We recognize that we have a distance to travel on our
diversity journey, but celebrate the solid foundation we’ve
built through the work of the Diversity Advisory Cabinet.
Diversity and inclusion is one of four top priorities on my
agenda for 2009. I invite you to join and continue to support
our efforts to build and sustain a diverse and inclusive
chamber that is reflective of a richly diverse community.
Again, thank you for your support.

Tim Belk
Charlotte Chamber Chair
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Diversity Advisory Cabinet
The purpose of the Charlotte Chamber’s Diversity Advisory Cabinet (DAC) is to act
as an advisor and catalyst to the Charlotte Chamber’s leadership on matters of
diversity and inclusion. The group works to positively impact decisions by bringing
added/diverse perspectives. The DAC acts as an internal consultant on matters of diversity and inclusion in business.
Recognizing that diversity is essential to a thriving, vibrant economy, the mission
of the Diversity Advisory Cabinet is “To strengthen the impact of the Charlotte
Chamber in growing the economy, serving as the voice for all business and
delivering value for all of its members and for Charlotte.”
The Chamber defines diversity as race, gender, ethnicity, national origin, geography,
sexual orientation, age, ability, beliefs and business size/type.

From the Chairs:
2008 saw the DAC move into action by engaging a diverse
team of Charlotte Chamber stakeholders. Please join us
in thanking each of these leaders for the collective time,
energy and effort given to strengthening the Chamber’s
impact on matters of diversity and inclusion in the Charlotte business community.

Vince Berkeley
Compass Group
Co Chair

What does success look like? Diversity and inclusion are
integral parts of the Chamber’s fabric. It’s part of how it
plans, acts and operates. There is tangible evidence that
our local economy thrives as a result of diverse businesses,
and business owners are creating economic growth and
opportunity.
We also want to specifically thank our financial supporters
who have enabled this work to begin and progress.
Your support has yielded tangible results which you will
see in pages to follow. We extend a special thanks to
Mark Middlesworth for hosting all DAC meetings at
Extravaganza Depot.

Mary Tribble
Tribble Creative Group
Co Chair
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Should you have any questions, please don’t hesitate to
contact Keva Walton at (704) 378-1319.

Diversity Advisory Cabinet
It has been our honor and privilege to serve with these committed individuals:
Brenda Anderson
The Galilee Agency
Executive Committee

Joe Price
Duke Energy
Manufacturers Council

Theresa Anzelone
Community Blood Center of the Carolinas
Ballantyne Chapter

Dee Mencer
SunTrust Bank
University City Chapter

Jim Banbury
City of Charlotte
Metro Chapter

Mark Middlesworth
Extravaganza Events & Props, Inc.
Center City Chapter

Eric Bass
Wishart Norris Henninger & Pittman P.A.
SouthPark Chapter

Phil Morosco
Northlake Mall/Taubman
NorthWest Chapter

Gretchen Carson
French American Chamber of Commerce

Joyce Palmer
Charlotte Mecklenburg Black Chamber
of Commerce

Monifa Drayton
Carolinas Medical Center - University
University Chapter

Cecy Ramirez
Latin American Chamber of Commerce

Jim Garlock
Manpower
Ballantyne Chapter

Barbara Sawyer
Allen Tate Company
East Chapter

Adam Huth
United Transcription, Inc.
SouthWest Chapter

Mark Stephens
Pfizer, Inc.
Health Services Council

Michael Juby
Parker Poe Adams & Bernstein LLP
Engage

Paul Stratos
German American Chamber of
Commerce

Rahman Khan
GoodWorks Media Group
Black Professionals Network

Linda Thomas
Duke Energy

Steve Larson
Wachovia

Felicia Watlington
Supplier Diversity Works, LLC
Diversity Business Council

Tim Lewis
Supplier Diversity Works, LLC
Diversity Business Council

Brian Willis
Wealth Builders
Black Professionals Network

Jon Olin
ettain group
Information Technology Council

Bert Woodard
Charlotte Business Guild
Dr. Jian Zhang
Carolinas Asian Chamber of Commerce
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Diversity Advisory Cabinet
Diversity Advisory Cabinet 2008 Action Review
DAC Meet and Greet
Hosted by K&L Gates
K & L Gates launched DAC in early 2008 with a networking reception for members
in their offices located on the fourth floor of the Hearst Tower. DAC members were
addressed by then-First Vice Chair Tim Belk to “set the stage” for an even stronger,
more diverse and inclusive Charlotte Chamber.

Crossroads Charlotte
Fifty-four volunteers and staff participated in the Crossroads Charlotte experience,
focused on the role of the Charlotte Chamber of Commerce in creating and
sustaining a diverse business community and community at large.
www.crossroadscharlotte.org

Cabinet meetings
The Diversity Advisory Cabinet meets quarterly as a full cabinet, with working
committees convening during non-meeting months.

Board of Advisors
At the April Board of Advisors meeting, DAC Co-Chairs shared DAC’s purpose and
mission to a full house at Johnson & Wales.
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Diversity Advisory Cabinet
Charlotte Chamber DAC/Urban League host Dr. Jim Johnson
In June, the Charlotte Chamber’s Diversity Advisory
Cabinet, Urban League of Central Carolinas and the
NC Institute of Minority Economic Development cohosted Dr. Jim Johnson – Distinguished Professor of
Management, UNC Chapel Hill, Kenan-Flaglar School
of Business.
Dr. Johnson presented findings from an in depth look
at the implications of demographic shifts and their
impact in North Carolina and Charlotte. Some facts
include:

•
•
•
•

Economic Impact of African Americans in Mecklenburg County - $6.4b
Economic Impact of Latin Americans in Mecklenburg County - $1.36b
African American Small Business State Taxes - $426 m
Hispanic Small Business State Taxes - $86 m

For the full study see: www.kenan-flagler.unc.edu/ki/reports/2007AfricanAmerican/

Charlotte Chamber Advance Presentation
The DAC Steering Committee presented the results of its work and set the stage for
moving forward at the September 2008 Annual Fall Planning Retreat.
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Diversity Officers Roundtable
The purpose of the Diversity Officers Roundtable is to:
• Increase awareness/relationship building among Charlotte Chamber member
company diversity practitioners;
• Identify opportunities for advocacy in the Charlotte business community
around matters of diversity and inclusion;
• Identify and share best practices
Each meeting has a pre-selected topic for discussion of best practice.
Participating companies include:
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Diversity Business Council
Partnership with Carolinas Minority Supplier Diversity Council
The Charlotte Chamber’s Diversity Business Council
established a strategic partnership to deliver value-added
opportunities for minority and women business enterprises
(MWBE’s) to connect and establish business relationships
with larger businesses.
The Carolinas Minority Supplier Development Councils
(Carolinas MSDC) is a non-profit corporation chartered
to enhance business opportunities for minority-owned
companies by providing support, through developing
mutually beneficial networking opportunities with
corporate members and promoting minority business
development.

Diversity Officer Roundtable participants agreed that the area of supplier diversity
represented a significant opportunity for the Charlotte Chamber to:
• Clarify/align organizations intended to build capacity of minority and women
business enterprises
• Provide educational opportunities/tools for corporate members in developing
and managing an effective supplier diversity program
• Identify and create viable vending opportunities in the corporate community
for MWBE Charlotte Chamber members
• Strengthen the position of Charlotte Chamber MWBEs to pursue business with
corporate organizations
• Increase awareness and pursuit of certification among Charlotte Chamber
minority and women owned business enterprise members
• Increase diverse membership/participation in the Charlotte Chamber
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Diversity Business Council
Business Opportunity Summits
Resulting from that four-month-long discussion process, the Business Opportunity
Summits were conceived. The Business Opportunity Summits are half-day sessions.
The first portion of the event focuses on larger businesses providing information
on how to engage their organizations, followed by Q&A. The second portion gives
opportunity for participants to directly interact with purchasing agents from the
large corporations.
For the first Business Opportunity Summit 120 plus attendees participated with an
overwhelming majority responding favorably to the format, content and logistics.
Additional Business Opportunity Summits are planned for 2009.
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Crossroads Charlotte
www.crossroadscharlotte.org
• Project began in 2003 by a volunteer group of 21 community leaders
• Funded by the John S. and James L. Knight Foundation and facilitated by the
Community Building Initiative under the auspices of Foundation For The Carolinas
• Designed to build trust
• Asks “What Kind of Community Do You See?”
• Uses the power of story

The Charlotte Chamber Crossroads Questions
1.
2.

What is the role of the Charlotte Chamber in moving Charlotte toward the
positive scenarios?
What are the possible actions that the Charlotte Chamber should consider in
moving toward positive scenarios?

Role of the Charlotte Chamber & Actions Consensus
Remain focused on economic development
• Foster business development in all parts of the city
• Workforce development
• Economic diversity (business size/type)
• Build the business case for diversity
Be a role model for the business community in diversity and inclusion
• Establish mentoring relationship
• Media engagement/awareness building
• Leadership
• Sale/marketing
Practice inclusion at the Charlotte Chamber
• Engage diverse groups in Chamber functions
• Diverse staff

Recommended Initiatives:
1.

2.

3.

Develop a targeted business recruitment strategy to bring international
and/or minority owned businesses to Charlotte that attract, hire, develop
and include our increasingly diverse workforce.
Create business and member value by expanding and further developing
efforts to help MWBE’s grow, develop and maintain their businesses, while
facilitating potential business opportunities with large Chamber member
companies.
Develop and support a business support package (to be further defined)
for distressed Charlotte business corridors in support of diverse business
development and neighborhood development.

In 2009 efforts will focus on moving the recommendations forward into action.
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Crossroads Charlotte
Charlotte Chamber Crossroads Team
A team of dedicated volunteers acting as a sub-committee of the Diversity Advisory
Cabinet agreed to develop an initiative that the Charlotte Chamber should pursue
to help Charlotte become a community that is welcoming and inclusive.
The results from the Charlotte Chamber’s Crossroads experience were the guidelines
for developing an initiative.
Many thanks to:
Theresa Anzelone
Community Blood Center of the Carolinas
Ballantyne Chapter

Cecy Ramirez
Latin American Chamber of Commerce
2009 DAC Co-Chair

Monifa Drayton
Carolinas Medical Center - University
University Chapter

Bert Woodard
Charlotte Business Guild

Tim Lewis
Supplier Diversity Works, LLC
Diversity Business Council
Phil Morosco
Northlake Mall/Taubman
Chair, NorthWest Chapter

Blair Stanford
Charlotte Chamber Staff
Keva Walton
Charlotte Chamber Staff
Octavia Seawell
OZS Consulting
Crossroads Charlotte Consultant

Jon Olin
ettain group
Information Technology Council
2009 DAC Co-Chair

The Charlotte Chamber Crossroads Experience and Results:
54 Participants (Volunteer and Staff)
33% responded to evaluation
67% of respondents rated overall experience as Excellent
28% of respondents rated overall experience as Good
5% of respondents rated overall experience Fair
0% of respondents rated overall experience as Poor
Seven plus pages of input on the role of the Charlotte Chamber
in leading a diverse and inclusive business community
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Black Professionals Network
CHARLOTTE CHAMBER

Black Professionals Network
Black Professionals Network (BPN) Mission
To attract, retain and develop African American professionals and leverage
their talents to influence the future of Charlotte’s economic, political, social
and cultural foundation. Collaboration characterizes how BPN addresses issues
to improve the African American’s engagement in the Charlotte Chamber and
Charlotte community.

2008 Events:
Jazz on the Roof
A Charlotte Chamber summer
standard, this partnership
between the Charlotte
Chamber’s Black Professionals
Network and the Mint
Museum of Craft + Design is
a signature opportunity for
African American professionals
to meet Charlotte Chamber
leaders, build vital professional networks and engage
in the work of the Charlotte
Chamber.

12

Black Professionals Network
Summer Intern Event
Held in partnership with the National Association of African American Human
Resources Professionals (NAAAHR), Queens University and Engage Charlotte, the
Summer Intern Event is an annual affair.
College interns from diverse ethnic, racial and cultural backgrounds, in Charlotte for
the summer, were invited for an evening of roundtable exchange with Charlotte
leaders to provide personal overviews of the many assets that Charlotte offers.
The objective of the evening was to leave a lasting and favorable impression about
Charlotte as a choice destination to start and grow a career. This event is an essential
link in recruiting young and diverse talent for the Charlotte region’s workforce.
In 2008 more than 80 interns participated along with 20 corporate, government and
civic leaders.
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Black Professionals Network
Warm Winter Mingle
Held in partnership with Black Data Processors (BDPA), National Association of
African American Human Resources Professionals (NAAAHR) and the Charlotte
Mecklenburg Black Chamber of Commerce, this holiday networking event hosted
more than 150 people. This year’s mingle was held at the Hilton Charlotte
University Place.
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Engage Charlotte

Engage Mission
Engage Charlotte’s mission is to work with city leaders, the business community and
organizations to attract and retain young professionals in our community.
The council is open to young
professionals (YP), ages 21 to 39,
with an interest in economic
development, workforce
development, civic engagement
and Charlotte’s quality of life.
In 2008 Engage Charlotte
continued to serve as a voice for
Charlotte’s young professionals
and to align strategically with
other young professional groups
to provide information and value
to Chamber members and the
greater Charlotte community.
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Engage Charlotte
2008 Highlights:
Engage Charlotte launched a YP community calendar at www.engagecharlotte.com
where partnering YP groups can market their events. This product allows Engage
Charlotte to connect with YPs and better engage, involve and imbed them into the
Charlotte community.
Engage supported the United Way Young Leaders and Arts and Science Council
Young Donors to unite young professionals and bring awareness to the issues facing
the Charlotte community. They discussed how young professionals can become
involved and help support, develop and grow our city.
The group hosted four successful
signature events, each grabbing
the media’s attention and showcasing the Chamber’s efforts to
connect generational leadership
and provide knowledge and
resources to young professionals.
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Engage Charlotte
Engage Charlotte strives to host programming and speakers that no other YP group
has done before. Each event had an average of 150 YP attendees, and topics included
“Engage Risk = Achieving Innovation,” “INK STARVED – millennials and the evolution
of media” and “The YP's Survival Guide to Economic Hard Times.”

The most noteworthy program was entitled “History Will Be Kind to Me for I Intend
to Write It” and featured guest speakers Cliff Cameron and Hugh McColl. With 350
attendees and an article on the front page of The Charlotte Observer’s business
section, Engage Charlotte made Charlotte history by bringing these two leaders
together for the first time ever at a Chamber event.
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2009 Diversity & Inclusion Priorities
Strategic Objectives
Communication
By the beginning of 2009, the Charlotte Chamber will have communication, surveys
and targeted marketing processes that reflect the interests and needs of the diverse
membership of the Charlotte Chamber
• Develop and implement a detailed work plan
• Ensure existing tools are effectively leveraged
• Plan and implement cross-networking events and opportunities to foster
increased/improved communication
• DAC communications subcommittee chaired by Cecy Ramirez,
supported by Brenda Anderson
Target: Plan to be complete by March 31, 2009
Board Representation
By year end 2009, the Charlotte Chamber will have a process to select effective representation from its groups, chapters and strategic alliances for the Board of Directors
for the Class of 2010. One of our focuses will be to place associates of DAC member
organizations on Chamber working committees.
• Board representation subcommittee chaired by Steve Larson, supported by
Vince Berkeley
Target: Plan for 2010 Strategic Partner representation to be complete by
March 31, 2009
Crossroads Charlotte
• Develop a targeted business recruitment strategy to bring international and/or
minority owned businesses to Charlotte that attract, hire, develop and include
our increasingly diverse workforce.
Communicate/Coordinate with Economic Development to identify prospective
opportunities on an ongoing basis
• Create business and member value by expanding and further developing
efforts to help MWBE’s grow, develop and maintain their businesses, while
facilitating potential business opportunities with large Chamber member
companies
Implement four supplier diversity forums in partnership with CMSDC by 12/31//09
• Develop and support a business stimulus package (to be further defined) for
distressed Charlotte business corridors in support of diverse business development and neighborhood development.
• Crossroads subcommittee chaired by Jon Olin, supported by Bert Woodard
Target: Coordinate with appropriate and community Chamber resources to develop a
comprehensive approach by June 30, 2009
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2008 Diversity Partners
PLATINUM

SILVER

GOLD

K&L Gates
Shaw Power Group

BRONZE
ADT Security
Asplundh Tree Experts
AT&T North Carolina
Balfour Beatty Construction
BB&T
Brinkley Design
Carolina Business Interiors
CB Richard Ellis
Coca-Cola Consolidated
Erwin-Penland Advertising
Food Lion, LLC
Gensler
Goodrich
Hilton Charlotte University Place
Jones Lang LaSalle

Knoll, Inc.
LaWans Soul Food Restaurant
Lincoln Harris
McKenney’s/Superior - A Joint Venture
Mechanical Systems & Services, Inc.
Microsoft Corporation
NELSON
Otis Elevator Company
Parker Poe Adams & Bernstein LLP
Perkins + Will
Rodgers Builders
Shaw Industries
SL Green Realty Gramercy
SteelFab, Inc.
Tandus Group
Unicco Service Company

330 S. Tryon Street
P.O. Box 32785
Charlotte, NC 28232
www.charlottechamber.com
For more information about the Chamber’s diversity initiatives, call 704.378.1319.
Event photography provided by Marcus Perry.

