
THE CHALLENGE
Due to the COVID-19 crisis North and South Carolina have seen record job losses and unemployment insurance claims in the 
Carolinas are among the highest in the nation. More than 1.4 million claims have been filed, representing 17% of both states’ 
workforces.
 
In the Charlotte Regional Business Alliance’s 15-county region, an estimate of almost 200,000 workers have lost their jobs. 
Workers in the retail and hospitality industries are among those that have been hardest hit by the pandemic’s economic impact.
 
According to a national survey by Strada Education on COVID-19 and the workforce, 59% of respondents are considering 
enrollment in a non-degree certificate program and/or courses for specific skill training.

While many in the restaurant, retail and hospitality sectors have been impacted by the pandemic, workers in other industries 
have been affected as well, resulting in the urgent need to enhance access to opportunity through new skilling that will get 
people on pathways to work and sustainable careers.



Access to Opportunity will provide funding for 
workers who have been displaced by the economic 
impact of COVID-19 to acquire the training and 
upskilling that will allow them to secure sustainable 
employment through certificate and continuing 
education programs at regional community 
colleges including  Central Piedmont, Catawba 
Valley, Gaston, as well as UNC Charlotte, and 
other innovative education offerings, such as those 
provided by Coursera, a global online learning 
platform.
 
Individuals will also be connected to career and 
training resources and services provided by 
organizations such as Charlotte Works, Centralina, 
Goodwill Industries of the Southern Piedmont, and   
workforce development organizations in the region.

Our education and workforce development partners 
will help us identify participants and match them with 
the education, training and ultimately credentials, 
they need to pursue careers in technology, 
manufacturing and other high-growth sectors.
 
We have an immediate goal to fund 250 individuals 
like Isabel and Jenny (see their testimonials below )
to enroll in certificate programs and other education 
courses in 2020. With enough support, we will be 
able to extend this initiative into 2021 and help 
1,000+ or more individuals get the new skills they 
need to benefit from the increased opportunities 
that will be available as our economy recovers and 
continues to grow.

“With no prior technology background, it was very rewarding to develop data 
analytics skills to secure a job in a US top 5 financial services organization, and 

ultimately paved the road to an exciting and more lucrative career in the 
risk and compliance area. This was far beyond my initial expectations.  
I became a more marketable professional as I was able to combine my 
prior skills with the ones I acquired at Central Piedmont.

The skills I acquired opened the door to a contracting position as testing 
specialist at a major bank and within 3 months I was offered a full-time 
position and promoted to team lead.”

THE OPPORTUNITY

ISABEL CHRISTINA SALAS
Program: Information Technology (SAS 9 Certification)
Institution: Central Piedmont Community College   •   Employer: Wells Fargo



“The most valuable takeaway from taking classes at Central Piedmont is the hands-on 
approach and project-based learning method that I have been exposed to in my classes.

There have been many job opportunities that came up as a result of me 
becoming proficient in different skills thanks to the education I’ve 

received at Central Piedmont. I have received different offers on 
LinkedIn that require proficiency in using AutoCAD and Solidworks, 

both of which I have taken classes on. However, the apprenticeship 
program is probably the best employment opportunity I have 

received to date.” 

JENNY DAM
Program:  Mechanical and Mechatronics Engineering Technology  

(OSHA-30 Certificate, Associates of Applied Sciences candidate)
Institution: Central Piedmont Community College  •  Employer: Groninger

Google IT Support Professional 
Certificate Testimonials:

“Thanks to this course, I was able to enter into the 
IT Field! It officially opened doors that were closed 
to me before this program. I’m currently at a Level 

2 as an IT Technician and I love my job and what 
I’m doing!”

“After serious thought and consideration of what 
I wanted to do professionally long term, I knew IT 
was it. This course provided that opportunity to 

make that reality.”

COURSERA 
PARTNERSHIP
The CLT Alliance Foundation is 
a partner and regional program 
administrator for the Coursera 
Workforce Recovery Initiative, 
which includes access to 
certificates, like the Google IT 
Support Professional Certificate, 
designed to train people without 
a college degree or any technical 
background for in-demand 
information technology careers. 

Like Isabel & Jenny, participants will be equipped to find employment in the Charlotte region’s 
dominant sectors and industries, including technology, financial services and manufacturing. Many 
such courses can be provided online during this time of physical distancing and shelter-at-home.



CAREER READINESS CERTIFICATE: 
A FOUNDATION FOR UPSKILLING

The states of North and South Carolina administer 
certification tests for the the ACT® National Career Readiness 
Certificate™ (NCRC), a skill-based assessment and certificate 
that assists individuals in obtaining employment. 

Access to Opportunity will cover career readiness certificate 
fees for all participants as a first step towards determining their 
preparedness for skilled education and training.

THE CLT ALLIANCE FOUNDATION
The Foundation amplifies the work that the CLT Alliance and our partners are doing 

to advance prosperity for all, and champion a new model of inclusive economic growth 
that fosters one regional community.

To learn more about the CLT Alliance Foundation and our initiatives, 
and to support, please visit charlotteregion.com/foundation or 

contact Rod Garvin at rgarvin@charlotteregion.com.


